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Exam Packages: A Case Study

Gloria Visintini
David Perkins de Oliveira

University of Bristol

Case study

The purpose of this presentation is to introduce and discuss our exam
packages. This is an online solution designed and implemented during
the pandemic to deliver exams at the University of Bristol. Online
packages for assessing language acquisition were developed by the
Faculty of Arts in collaboration with the central Digital Education Office
and the Exams Office. They are accessible via our Virtual Learning
Environment, namely Blackboard, and have allowed us to effectively
replace our on-campus exams.

Each package includes:

J exam paper(s) and additional materials where used (e.g. audio
and/or video files);

. guidelines on how to access the exam paper, academic integrity,
who to contact for technical issues, and how to prepare and submit the
exam; and

. a submission point.

Students are given at least one week to familiarise themselves with the
package and practice submitting. They are only given access to the
contents of the exam paper at the start of the exam. The packages
replicate the on-campus experience as students only have a limited
amount of time to complete their exam — which pedagogically has
meant we have been able to keep our assessment formats albeit with
some changes to task design to allow for the unsupervised format of
the online exams. The online exams assess most language skills, such as
grammar, writing, and reading and listening comprehension.



References

While in-depth student feedback on the usage of such packages needs
to be collected at the end of this academic year, initial findings from
students are that they find the online format less stressful and
appreciate the flexibility of taking the exam from their preferred
location and environment. As for staff feedback, it has been very
positive, despite previous concerns about possible inflation of marks
and maintaining academic integrity. The experience of being able to
assess language skills online in this way is helping to break down the
traditional opposition in our institution to offering hybrid or distance-
learning programmes for language-learning due to an assumption that
language assessment needed to be carried out in person.
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Tackling the Online Student Engagement Dilemma through Virtual 3D
Spaces

Paul Tuck

Olivia Yigun Sun, Na Li

Xi'an Jiaotong - Liverpool University

Field report

The pivot to online learning and remote teaching has created
challenges for student engagement and connectivity. Creating an
enjoyable and authentic online learning environment can help promote
student interaction, increase motivation and enhance the feeling of
proximity. In this session, we will introduce how 3D spaces and
technologies have been designed and used to create broader
opportunities for students to participate and learn. Specifically, using
H5P, Mozilla Hubs, and simulation games to construct engaging online
experiences through an academic poster conference, a virtual language
lab, and a 3D computer assembly workshop. In this interactive session,
participants will have an opportunity to experience and interact with
these virtual environments and learn how they have been used in real
cases to engage students in a transnational English-medium university
in China.

. Dixson, M. (2015). Measuring Student Engagement in the Online
Course: The Online Student Engagement Scale (OSE). Online Learning,
19(4). doi: 10.24059/0lj.v19i4.561

o Garrison, R., Anderson, T., & Archer, W. (1999). Critical Inquiry in
a Text-Based Environment. The Internet and Higher Education, 2(2-3),
87-105. doi: 10.1016/51096-7516(00)00016-6

J Reisoglu, |; Topu, B.; Yilmaz, R. Karakus, Yilmaz, T. & Goktas, Y.
(2017). 3D virtual learning environments in education: a meta-review.
Asia Pacific Education Review, 18, pp. 81-100. doi: 10.1007/s12564-
016-9467-0



J Rizvi, Y.S. and Nabi, A. (2021). Transformation of learning from
real to virtual: an exploratory-descriptive analysis of issues and
challenges. Journal of Research in Innovative Teaching & Learning,
14(1), 5-17. doi: 10.1108/JRIT-10-2020-0052

. Yuan, J., & Kim, C. (2014). Guidelines for facilitating the
development of learning communities in online courses. Journal of
Computer Assisted Learning, 30(3), 220-232.
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Hybrid/ hyflex inclusivity tensions: affordances, barriers, experiences
and opportunities of simultaneous in-person and online teaching.
Martin Compton

Alex Standen, Ben Watson

UCL

Round table

In this round table discussion, we will continue an ongoing exploration
and evaluation of experiences and potentials of hybrid (aka hyflex)
teaching (that is, simultaneous in-person and online teaching). With a
focus on inclusivity in this session, we will specifically interrogate
hybrid/hyflex teaching against accessibility and EDI discourses. Using
prompt materials from a UCL symposium in June (quotes, collated
ideas, discussion summaries), we will ask:

How has hybrid/hyflex teaching fostered inclusion?

Have hybrid/hyflex teaching practices simultaneously fostered
exclusion?

What do belonging and community look like in the hybrid/hyflex
environment?

What future does it have and what still needs to be done?

Bashir, A., Bashir, S., Rana, K., Lambert, P., & Vernallis, A. (2021). Post-
COVID-19 Adaptations; the Shifts Towards Online Learning, Hybrid
Course Delivery and the Implications for Biosciences Courses in the
Higher Education Setting. In Frontiers in Education (p. 310). Frontiers.
Beatty, B. J. (2019). Hybrid-Flexible Course Design (1st ed.). EdTech
Books. https://edtechbooks.org/hyflex

Benson, K. (2021). In Favour of Universal Design: The Argument for
Continued Hybrid Online/In-Person Courses in the Wake of the COVID-
19 Pandemic with a Focus on Students with Disabilities. (June 28, 2021).
Detyna, M., Sanchez-Pizani, R., Giampietro, V., Dommett, E. J., & Dyer,
K. (2022). Hybrid flexible (HyFlex) teaching and learning: climbing the



mountain of implementation challenges for synchronous online and
face-to-face seminars during a pandemic. Learning Environments
Research, 1-15.

Hodges, C., Moore, S., Lockee, B., Trust, T., & Bond, A. (2020). The
difference between emergency remote teaching and online
learning. Educause Review

Online. https://er.educause.edu/articles/2020/3/the-difference-
between-emergency-remote-teaching-and-online-learning

Kohnke, L., & Moorhouse, B. L. (2021). Adopting HyFlex in higher
education in response to COVID-19: students’ perspectives. Open
Learning: The Journal of Open, Distance and e-Learning, 36(3), 231-244.
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Transitionism: Towards a New Utopia?

Dominic Pates
Julian Bream

City, University of London

Hackathon

Our present can, at times, feel overwhelming and only headed in the
wrong direction. Our future, however, remains unwritten - it will shape
us or be shaped by us.

Transitionism is a belief in the possibility of something better. It
provides hope and a counter to the despair of an ever darkening
present. Converging across three domains - the digital revolution, the
climate crisis, inequity and social justice - transitionism provides a
direction of travel for alternative futures.

This session introduces and explains the notion of transitionism and
asks delegates to consider how it might be applied within academic
practice in higher education. Via paired and small group discussions,
delegates will be encouraged to reflect on their own agency in effecting
positive change in their institutions and within our sectors. The session
will result in the generation of sets of ideas for making the digital
transformation of our institutions net positive events and for making
the future of higher education greener and more just than it is today.
Bayne, S., Evans, P., Ewins, R., Knox, J., Lamb, J., Macleod, H. (2020).
The Manifesto for Teaching Online. The MIT Press, Cambridge.
Figueres, C., Rivett-Carnac, T. (2020). The Future We Choose: Surviving
the Climate Crisis. Manilla Press, London.

Santos, B. (2020). Negationism, Gattopardism and Transitionism. Other
News. https://www.other-news.info/negationism-gattopardism-and-
transitionism/ (Retrieved May 11, 2022)



Thew, H., Graves, C., Reay, D., Smith, S., Petersen, K., Bomberg, E.,
Boxley, S., Causley, J., Congreve, A, Cross, |., Dunk, R., Dunlop, L., Facer,
K., Gamage, K. A. A., Greenhalgh, C., Greig, A., Kiamba, L., Kinakh, V.,
Kioupi, V., Lee, M., Klapper, R., Kurul, E., Marshall-Cook, J., McGivern,
A., Mork, J., Nijman, V., O’'Brien, J., Preist, C., Price, E., Samangooei, M.,
Schrodt, F., Sharmina, M., Toney, J., Walsh, C., Walsh, T., Wood, R.
Wood, P., and Worsfold, N.T. (2021). Mainstreaming climate education

in Higher Education Institutions. COP26 Universities Network Working
Paper.
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Artificial Intelligence Systems in Higher Education: Opportunities and
Challenges

Nurun Nahar

Aftab Hussain, Victoria Lomas, Kyle Yarwood, Maria Niaz Rehman

University of Bolton

Case study

Emerging evidence suggests that the use of Artificial intelligence (Al)
systems could offer, effective support for online learning and teaching,
including personalising learning for students; support with assignment
preparation and automating instructors’ routine tasks. Instead
instructors can dedicate their saved time to higher-value work (Seo et
al., 2021). This research paper will present results from a qualitative
pilot study where two Al systems -FirstPass and AskADA have been
integrated into curriculum delivery on an undergraduate 3rd year
module to understand and evaluate their effectiveness for teaching and
learning and assignment support. Findings indicate that emerging Al
systems could indeed shape the future of teaching and learning in
Higher Education, only if utilised to compliment tutor mediated
support.

Bates, T., Cobo, C., Marifio, O. et al. (2020) Can artificial intelligence
transform higher education?. International Journal of Education
Technology in Higher Education. 17, 42.
https://doi.org/10.1186/s41239-020-00218-x Lynch, J. (2017). How Al
Will Destroy Education https://buzzrobot.com/how-ai-will-destroy-
education-20053b7b88a6.

Nahar, N., Hussain A., Turner, H. and Storey, T. (2021) Ada goes to Uni:
Chatbots in a Covid-19 era, TIRI Showcase Virtual Conference, 22 June
2021, University of Bolton.

Seo, K., Tang, J., Roll, ., Fels, S., and Yoon, D. (2021) The impact of
artificial intelligence on learner-instructor interaction in online learning,



International Journal of Educational Technology in Higher Education, 18
(54), pp 1-23, DOI https://doi.org/10.1186/s41239-021-00292-9



